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CASE 

NUMBER 
CASE 
NAME 

PROGRAM/ 
SUBTYPE 

OLD 
BENEFIT 

NEW BENEFIT 

111111 BLACK, LEE AF 472 504 
  FS 427 418 

 
Mass change has applied the new benefit standards for this case.  The re-
calculation has resulted in an increase to the TANF benefit amount and a 
decrease in the SNAP amount. 
 

� Action Required:  The only action required by the case manager is to 
send the TANF increase and SNAP decrease notice situation from NORE. 

 
 

CASE 
NUMBER 

CASE 
NAME 

PROGRAM/ 
SUBTYPE 

OLD 
BENEFIT 

NEW BENEFIT 

222222 COE, MARY AF NO SELECT NOT AUTHZD 
  FS NO SELECT NOT AUTHZD 

 
Mass change did not apply the new benefit standards because the case was not 
authorized at the time the mass change selection process was run.   
 

� Action Required:  If you haven’t yet worked this case, please take 
appropriate action. 

 
 

CASE 
NUMBER 

CASE 
NAME 

PROGRAM/ 
SUBTYPE 

OLD 
BENEFIT 

NEW BENEFIT 

333333 BLINK, IVAN AF 117 134 
  FS 107 * FAILED * 

 
Mass change has applied the new benefit standard to this case.  The re-
calculation has resulted in ineligibility for SNAP.  In addition to displaying “* 
FAILED *” on the mass change report, an alert will be generated (MASS 
CHANGE 07/09 - FAILED FS). 
 

� Action Required:  send the SNAP closure notice and the TANF increase 
notice as appropriate. 

 
***  Remember, mass change only affects auto-authorized cases.  *** 


